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CLAIM REPORTING PROCEDURES



All liability, auto and property claims regardless of severity or location, should be reported to the York Claims Intake Online Center. The York Claims Intake Online Center is ready to accept new losses and provides different options for you to submit your loss reports:

 
On-Line Reporting:             Via iClaimsExpert.com using ID and Password (Please see detailed instructions for on-line reporting procedures on the following pages)

 
The York Claims Intake Center will review all claim notices upon receipt and assign to the York handling branch office. A claim acknowledgement will then be transmitted to the designated individuals advising of the York claim number and the adjuster assigned to the claim.
                              ON LINE REPORTING PROCEDURES 			


Log into iClaimsExpert (iclaimsexpert.com):

Login:  Yale.U     Password: YaleU#1!   
Company: York   Insured Name:  Yale University, City:  New Haven
 
Select the Functions button and then select Open A Claim Menu.






This claim system will be used to set up Non-Workers Compensation claims. On the next screen choose Open a Non-Workers Compensation Claim.


The next screen will ask a series of questions designed to set up the claim under the correct line of coverage, i.e.: Auto, Property or General Liability.

Complete with as much information as possible.  The system will prompt for mandatory fields needed to continue the process.

Please note, for question #1, when reporting a Property, Auto or Liability claim select “Yes”, Yale will be the claimant. When reporting a non Yale personal injury or auto physical damage claim select “No”.

· For Property Loss answer the questions: 1 – Yes, 2 – No, 3 – Yes, 4 - No, 5 – No and 6 – No   (choose Yes if it is a record only report).  If the blue writing says “Switch to Business Claimant” click on blue writing to change screen to report building information.
· For Auto Loss answer the questions: 1 – Yes, 2 – No (unless injuries are reported at the time of the report then select Yes), 3 – No, 4 - No, 5 – No and 6 – No   (choose Yes if it is a record only report).  If the blue writing says ““Switch to Individual Claimant” click on blue writing to change screen to report Claimant information.
· For Liability (Personal Injury or Property Loss (non-Yale)) answer the questions: 1 – No, 2 – Yes (unless it is personal property then select No), 3 – No, (unless it is personal property then select Yes), 4 - No, 5 – No and 6 – No   (choose Yes if it is a record only report).  If the blue writing says “Switch to Individual Claimant” click on blue writing to change screen to report Claimant information.



Once the preliminary questions are answered, the system will request the Area of Business (type of claim) that is being opened.   Auto would represent accidents or damage involving Yale Own or rented vehicles, Liability would represent Visitor or Student personal injuries or personal property damage and Insured Property represents Yale Owned Property claims.   Descriptive text will populate once you’ve selected the Area of Business.  This will assist in validating that the correct Area of Business has been selected.





In the event there is a claim in the system for the same date of loss, the system will alert of a potential duplicate claim. The set up process can either be stopped at this point or claim entry can continue. Note the screen shot below.  Selection of a yes or no before continuing with the ‘Next’ button is required.





On the following screen, select the Line of Business.  The system will typically prepopulate the Line of Business based on prior responses.   If the system needs further confirmation multiple options may appear.  Help text will be provided to assist in validating the choice, as noted in the example below.
The following screen captures incident details as well as the specific claim type being opened.  In this example a Property loss with damage to the building is being entered.   An example of an alternate option would be business personal property for any contents loss.  The system will provide prompts for any mandatory fields required before continuing.   Fill in as much information as possible.   (The adjuster will populate data elements within the claim as they become available through the course of their investigation.)





The system will then proceed to the Adjuster and Supervisor Assignment screen.  These fields will prepopulate based on allocation rules within the system.  The claim will default to the Supervisor for the Yale program based on the line of business. The Supervisor will then assign the claim to the appropriate adjuster.   Notes to the adjuster may be entered during the entry process in the box labeled Notice to Adjuster.  Any note entered here will populate into the claim file notes.
Following completion of the Adjuster Assignment screen, the system will again check to see if the claim is a duplicate or if it may be an additional claim related to an existing claim.  In the example below, there are three other claims for the date of loss.





Once Next is selected the system will request confirmation that the claim should be opened.  If so, select Open Contract Claim.





The claim is now open and the system will provide a claim number. Options are provided to open an additional claim or review the claim just opened.



(AUTO SCREEN SHOT EXAMPLES)






















Any questions please contact Risk Management at 203-432-6606 or risk.management@yale.edu.
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Existing Property Claims For Yale University

The system has identified some claims that may relate to the same claim that you are reporting. Please review the following claims. Is the claim you are reporting listed
here ? [V

Incident Date Claimant Basis Of Liability Incident Description
11/02/2015 Yale University Property Damage Sprinkler dischazge following
9:00 AM SSN:

freszing temperatures

Previous | [ Cancel |[ Next

If there is a similar loss in the
system, you will be asked to r
confirm if the loss is a duplicate.
In this case, it will not be so you
would chose no.
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Adjuster Assignment For Yale University

Adjuster Assignment: [DM Richard V|
Job Title: EVP, CIO
Company: Demo Company Telephone: (985) 624-6750
System Divisi emo Company Fax: (985) 624-8489
defaults will be Office: OH \ Dublin Email: David.Richard@fara.com
set up to route Alternate Email: 9859660221 @txt.att.net
the claim
appropriately Supervisor Assignment: [DM Richard v
Job Title: EVP, CIO
Company: Demo Company Telephone: (985) 624-6750
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Notice to Adjuster: [Facer =ny speoizl notes to the sajuster here. ..
from claim opener or|
dlient reporting this loss|

Date received by claims administrator: [12/10/2015
Time received by claims administrator:[07 _|:[52|[AM v
Immediately supercontrovert claim: [J
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Open Contract Claim - Related Claim Review For Yale University

The system has identified the following claims from the same day as the incident that you are reporting. Please review these claims and check off any that are as a result

of the same incident.

The system
checks for any
duplication. If it is
a duplciate,
select the one
and chose next.
If not a duplicate,
simply chose
next.

Incident Claimant
[ 11/02/2015 Sue Doe

[ 11/02/2015 Jane Doe

[ 11/02/2015 Yale University Property

Line Of Business Incident Description

General Liability ~[Claimant cripped and fell in entryway
of Sterling Memorial Library while on

self-guided tour.

Trip/Fall on staizwell while touring
Dwight Hall.

General Liability

Sprinkler discharge following freezing
cemperatures

Previous | [ Cancel | [ Next
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Open Contract Claim - Confirmation

Incident Description: [Fize in break room, origin unknoun,

Insured: Yale University Line Of Business: Property
Claimant: Yale University Line Of Coverage: Business and Personal Property Coverage(CP 00 10)
Adjuster: David M Richard Sub Line: Building

Type of Loss/BOL: Property Damage

Previous | [ Cancel | [ Open Contract Claim

The system will want to confirm that you
want to proceed with opening the claim.
Chose the Open Contract Claim option.
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Claim Opening Complete

The claim has been opened with a claim number of 6026349,

Click the "Review Claim" button to access this claim now. Click the "New Contract Claim" button to open another claim.

This is your confirmation that the claim was opened.
Note the claim number above. You can continue to
open an additional claim here.

™

New Contract Claim_| [ Review Claim
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Open Contract Claim For Yale University

Select The Area Of Business (The kind of claim.)

OCoverage Unavailable

To qualify as an AUTO claim, the incident must involve a
motorized vehicle designed for and registered for road use.

Previous || Cancel || Next
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Incident Description:

Open Automobile Claim For Yale University

Line Of Coverage: [Select Line Of Coverage

Sub Line: | V|

State Incident Occurred: |Select State
Accident Location: |Select Accident Location V'
Cause Of Loss: |Select Cause Of Loss.
Property Damage: [Sslect Property Damaged
Severity Index: [Select Injury Severity

Type Of Recovery: [No recovery

<

Peril: |Select Type Of Peril

Unsafe Act: [None

IS0 Class: [Select ISO Class V|

Massachusetts Accident Town:
Auto. Intensified Appraisal:
Citation Issued:

Driver’s License Number:
Vehicle VIN:

Vehicle Make:

Vehicle Plate Number

Garage State: [Select Garage State

Driver: [None V|
Telephone:

Title First

Driver's Age:

License State:

Vehicle Year:

Vehicle Model:

Vehicle Plate Issuing State:
Garage Zip Code:

Incident Location (As entered on First Report of Injury)

Location Number:
Address:

City:
Country:

County:

Incident Site Location Narrative
(If no address is available):

Select Location State. V] zip:

UNITED STATES

Select State

Select State
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Open a New Claim

< Open A Non-Workers Compensation Claim
/ Use this option when you want to add (open) a new Liability, Auto, Property, etc. type claim in the system.

<& Open A Trade Case
Use this option when you want to add (open) a new TRADE case billable by T&E. DO NOT add (open) a TRADE case if you're
wanting to do Time and Expense billing on an existing CONTRACT claim. For that, simply use the T&E functions within the
existing Contract claim.

< Open A Workers Compensation Claim
Use this option when you want to add (open) a new State WC, USL&H, Jones Act, etc. claim in the system.
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Open Contract Claim For Yale University

Incident Date: |11/02/2015

Incident Time:[10_|:[01  |[AM V|

Answer the following questions in relation to this

1. Is the claimant also th

sured?

. Was anybody injured in this incident? [No v/|

lent.

Yes v/

. Was any property damaged? [Yes v

2
3.
4. Does this incident involve an ocean going vessel? [No v
5. Is this a claim for damages that are not bodily injury and not property damage? [No v
6. Is this a Reporting Purposes Only claim? [No v

Business Claimant
Business Name: | Yale University

Switch to individual claimant,

«— For first party losses, Yale is the claimant.

Note: only answer ‘Yes' here if you do not expect to make any payments on this dlaim.

Telephone: [111-111-1111 Address:
Fax:
Email: City: State: [Alabsma ip:
Home Page: Country:  [UNITED STATES v
SSN / TIN:
Date of Birth: Gender: [Female V|
Reporting Person
Title First M Last Suffix
Name: [None V][Kelly [Stewart None V|
Telephone: Email:
Fax: Company:

Client's Claim Number:

Insured Sit

Report Date: [12/10/2015

001 - 358 College St New Haven CT V|

Report Time:[06_|:[00 |[aM V]

==





